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INTRODUCTION
In 2012, the College of Healthcare Information Management Executives (CHIME)
conducted a salary survey of the CHIME membership to gauge compensation
and job satisfaction among chief information officers (CIO) and senior
healthcare IT executives in healthcare organizations in the United States.
Now with approximately 2,300 members in the U.S. – and more than 2,900
overall – CHIME once again is exploring the financial landscape of our domestic
membership. Much has changed in the world of healthcare IT between 2012 and
now, with CIOs playing an increasingly critical role in healthcare leadership.
The technologies they use to enhance health and care have evolved at lightning
speed, offering more and sometimes more complex solutions. The challenges
CIOs face have grown exponentially as well, as their organizations fend off
increasingly sophisticated cyberthreats and try to survive in a highly regulated
and complex industry.
The time gap between surveys, changes in the sector that occurred during
that period and revisions to the current survey would make apples-to-apples
comparisons between 2012 and current results misleading. Consequently, we
provide only high-level data from 2012 with the caveats listed previously.
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EXECUTIVE SUMMARY
A total of 266 CHIME members completed the survey in 2018, which represents
about 11 percent of CHIME’s domestic membership. In 2012, 263 members
participated in the survey. Overall, the 2018 survey showed an uptick in
average base salaries, with most respondents satisfied or very satisfied with
their total compensation and current job. Contrary to trends in other sectors,
women in senior healthcare IT executive positions on average made higher
base salaries than men. Although most of the respondents said they felt very
secure or secure in their positions, more than one third were actively or
casually looking for new job opportunities.



13%

Increase in average salaries
from 2012-2018
Average Salary in 2012 was $208,417
Average Salary in 2018 was $235,806
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KEY FINDINGS:
• The average base salary was $235,806.
• 18 percent of respondents reported that they
received no increase to their salary for 2018.
• On average, women made almost $30,000
more than men in base salary.

$235,806

Average Base Salary

$30,000
Higher

• Those who reported to be very satisfied with
their total compensation had an average
salary of $302,731 while those who said they
were very unsatisfied had an average salary of
$168,857.

Average Women’s Base Salaries

• Almost 75 percent of respondents said that
they were very satisfied or satisfied with their
current jobs.

Job Satisfaction Rate
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60%

Higher Pay

With Medical
Degree Earned



• Those who reported their hospital type as
“children’s hospital” had the highest average
salary at $309,028.

6%



• Some 6 percent of respondents reported
having medical degrees and earned about
60 percent more than those with master’s
degrees.

75%

24%

Children’s Hospitals
Highest Average Salary
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SALARY TRENDS: GENDER AND GEOGRAPHY
The national average base salary was $235,806, compared to $208,417 in 2012.
For purposes of the survey, base salary was defined as what respondents are
paid on an annual basis, before deductions for taxes, health and other types of
insurance, other employment-related deductions from pay and retirement fund
contributions. Base salary also excludes any form of bonus payments received,
which often represents a significant component of executive compensation.
Based on data provided by respondents,
women made more on average than
their male colleagues. Women averaged
a salary of $257,340 while men had
an average of $228,217. Women
represented about 27 percent of
survey respondents, which is relatively
comparable to the gender breakdown
of CHIME’s domestic membership. The
2012 survey did not look at salary by
gender.

6

Average Salary by
Gender
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The survey found wide variation in base salary by region. Respondents in the
Pacific region, which includes Washington, Oregon and California, made about
11 percent more in base salary than the national average. Those in the Rocky
Mountain region of Colorado, Idaho, Montana, Nevada, Utah and Wyoming,
reported base salaries that were 20 percent below the average. The Midwest
and Southwest regions came in slightly above average and the Northeast and
Southeast slightly below.

Average Salary by U.S. Region
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CHANGE IN SALARY
Respondents were asked whether their salary changed between 2017 and 2018
and what the percentage change was. The majority – 45 percent – received an
increase between 0-3 percent and another 18 percent stated that they did not
receive an increase in base salary from the previous year. One person reported
a decrease in salary from the previous year. These percentages were similar
to 2012, when 44 percent reported an increase of less than 3 percent and 18
percent had no increase.
Other members noted sizable gains between 2017 and 2018. Some 19 percent
reported an increase between 3-4.99 percent. Eleven percent posted increases
between 5-9.99 percent, 2 percent saw their salaries jump by 10-14.99 percent
and 3 percent reported increases of 15 percent or more.
Job performance as rated by a superior was the biggest factor behind base
salary changes (56 percent). Other factors included achieving predetermined
goals (30 percent), cost of living adjustments (27 percent) and an increase in
job responsibility (8 percent).
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BENEFITS AND BONUSES
Respondents were asked to share what other types of compensation were
included in their employment package beyond base salary. Over 95 percent
of respondents said that they receive paid time off and health benefits and
70 percent received bonus payments. Some 81 percent received retirement
benefits or a pension as well as a life insurance policy; 63 percent were eligible
for education benefits or reimbursement and 6 percent received stock options.
Seven percent selected other forms of compensation but did not explain what
those forms are.
Many respondents stated that bonuses are most often based on a percentage of
their yearly salary and/or a percentage of their salary based on performance
metrics of both the
facility and employee.
Other Types Of Compensation
These percentages ranged
anywhere from 5 to 30
Paid time off
percent of the employee’s
salary.
Health benefits
Life insurance
Retirement benefits
Bonus payments
Education benefits
Stock options
Other
0%
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SALARY BY BED SIZE, TYPE AND TENURE
Base salary increased as the number of beds in the respondent’s facility
rose. Those who were at a facility with 1-25 beds reported an average salary
of $136,183 while the trend capped at facilities with 400-699 beds. These
respondents averaged a salary of $299,302.
Over 62 percent reported to be at a hospital or acute care facility, with an
average salary of $243,035. Within this category, 58 percent worked in community
hospitals; 19 percent in academic medical centers; 11 percent in a children’s
hospital; 7 percent in critical access hospitals; and 4 percent in other types of
healthcare organizations. Employees in children’s hospitals reported the highest
average salary at $309,028. Academic medical centers came in at $287,385.

Average Salary by Bed Size
1001 or more
700-999 beds
400-699 beds
250-399 beds
100-249 beds
26-99 beds
1-25 beds
Not applicable
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Average Salary
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As the second highest number of respondents, those who reported their
organization as an Integrated Delivery Network had the highest average salary
at $322,810. Those working in a comprehensive cancer center had the lowest
average salary at $161,000.
Both longevity and novelty appear to pay off, according to the results. Those
with more than 15 years tallied the highest average salary, at $262,927.
But members who were in their current position for less than a year came
in second, with an average salary of $250,846. Respondents who held their
current positions for 5 to 10 years had an average base salary nearly identical
to those who remained in the same job for 10 to 15 years, at $243,347 and
$242,465, respectively.

Years in current position

Average Salary Based on Longevity
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SALARY AND LEVEL OF EDUCATION
Many participants reported having advanced degrees, and higher levels of
education generally corresponded with higher pay. A total of 24 percent of
respondents had bachelor’s degrees with an average salary of $206,535. The
majority (63 percent) had attained master’s degrees and earned average base
salaries of $236,724. Another 6 percent had medical degrees with an average
salary of $381,688. Having a doctorate did not necessarily translate into higher
pay, though. The 3 percent who reported earning doctorates had an average
base salary of $220,076.
The handful of respondents
reported having technical
certificates, a high school
diploma or GED, or an
associate degree reported
average base salaries of
$207,000, $172,360 and
$121,500, respectively.

Average Salary Based on Education
Medical Degrees

Doctorates
Other

Bachelor’s
Degrees

Master’s Degrees
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SATISFACTION WITH COMPENSATION
Members were asked to rate their satisfaction with the
total compensation they receive for their position. The
51 percent who responded that they were satisfied with
their compensation had an average salary of $228,802.
The 20 percent who chose neutral made on average
$223,902. Those who were very satisfied with their
compensation (16 percent) averaged $302,731 and the 9
percent who were unsatisfied made an average salary of
$206,369. Three percent responded that they were very
unsatisfied with their compensation, with an average
salary of $168,857.

16%

Very Satisfied

with their compensation
averaged $302,731

3%

Very Unsatisfied

with their compensation
averaged $168,857

Most members reported being satisfied with their jobs, with 24 percent
choosing very satisfied, 50 percent satisfied and 18 percent neutral. Six
percent said they were unsatisfied with their current job and only 0.75
percent reported being very unsatisfied.
But high pay did not necessarily equal high job satisfaction. Those who
reported to be very satisfied had the highest reported average salary of
$269,310 while those who were very unsatisfied had the second highest
salary at $238,500. Respondents who were unsatisfied had an average
salary of $204,375.
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JOB WORKLOAD
Almost half of the respondents experienced heavier workloads in 2018 compared
with 2017. When asked if they felt they were working more hours per week than
they did in 2017, 47 percent of the respondents said yes, 18 percent said no,
and 33 percent said they were working about the same number of hours as they
did in 2017.

Respondents Experienced Heavier Workloads

Yes, 47%

No, 18%

Same, 33%

NA, 2%
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JOB SECURITY AND MOBILITY
Most members reported feeling secure or very secure in their positions. Only
4 percent said they felt insecure, 2 percent said they were very insecure and
21 percent responded “neither.” Those who reported feeling secure and very
secure had average base salaries of $237,006 and $222,958, respectively,
while those who answered very insecure had an average salary of $196,000.
Despite overall satisfaction
in compensation and
jobs, 39 percent of
respondents said that
they were considering
new opportunities as
they arise, with 29
percent casually looking
and 11 percent actively
looking. Most cited a
salary increase as an
incentive to stay in
their current positions,
followed by organizational
stability, organizational
prioritizing of IT, increased
responsibilities and a
better work/life balance.

Features To Stay In Current Job
Salary increase

45.93%
Organization prioritizes IT

36.36%

More responsibility

34.45%

Considered member of C-suite

33.49%

Better work/life balance
New title

33.49%
25.36%

Prestige of organization

20.57%
Access to new technology
18.18%
More vacation time
13.88%
Colleague recommendations
7.18%
More training
5.26%

0%
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61.24%

Organization stability

70%
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METHODOLOGY
The Executive Salary Survey was designed to assess compensation for senior
healthcare IT executives in the U.S. based on responses from domestic
members of CHIME. The survey was available on CHIME’s website from
September to October 2018. Members were made aware of the survey
through email communications and newsletters. A total of 266 CHIME
members completed the survey.
The survey consisted of 23 multiple choice questions that included
demographics, job structure, organization type, base salary and benefits, job
satisfaction and more. All responses were anonymous. The survey took an
estimated 15 minutes to complete.
Respondents were asked to provide their base salaries but otherwise were
not required to answer all 23 questions. Base salary was defined as what
respondents were paid on an annual basis, before deductions for taxes,
health and other types of insurance, other employment-related deductions
from pay and retirement fund contributions. Base salary also excludes any
form of bonus payments received.
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ABOUT CHIME
The College of Healthcare Information Management Executives (CHIME) is
an executive organization dedicated to serving chief information officers
(CIOs), chief medical information officers (CMIOs), chief nursing information
officers (CNIOs) and other senior healthcare IT leaders. With more than
2,900 members in 55 countries and over 150 healthcare IT business partners
and professional services firms, CHIME provides a highly interactive, trusted
environment enabling senior professional and industry leaders to collaborate;
exchange best practices; address professional development needs; and
advocate the effective use of information management to improve the health
and care in the communities they serve.

For more information, please visit chimecentral.org.
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710 Avis Drive, Suite 200, Ann Arbor, MI 48108
Phone: (734) 665-0000 | Fax: (734) 665-4922
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