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Cheat Sheet on New FCC Telehealth Programs 
Updated as of April 10, 2020 

 
COVID-19 Telehealth Program
 
On April 2, the Federal Communications Commission (FCC) released a Report and Order that it had 
adopted on March 31 creating the COVID-19 Telehealth Program to disburse the funds appropriated by 
Congress in the CARES Act to boost telehealth capabilities in response to the public health emergency. 
The $200 million allocated for the COVID-19 Telehealth Program is a congressional appropriation and 
does not rely on the Universal Service Fund. Funds will be allocated through competitive grants to eligible 
providers to purchase certain products and services relating to telehealth capabilities. The FCC states it 
has a strong interest in targeting funding toward COVID-19 “hotspots”; however, it will not target funding 
toward specific conditions, populations or geographic areas (presumably, independent of COVID-19). 
Program funds are not restricted to treating COVID-19 patients. The resources may be used to free up 
other resources for treating both COVID-19 and non-COVID-19 patients and to reduce risks associated 
with contracting the disease and risks to a healthcare facility. 
 

• Eligible Uses — Program funds may be used by grantees to purchase telecommunications, 
information services and connected devices (e.g. connected pulse-ox monitors) to provide 
connected care services in response to the coronavirus pandemic. Connected devices and 
services, such as patient-reported outcome platforms, must be integral to patient care. In the 
interest of speed, grantees will not need to conduct a competitive bidding process to procure 
covered items and services. 

 
• Eligible Healthcare Providers — Limited to nonprofit and public healthcare providers, matching 

the list of those eligible for assistance under the FCC’s Rural Health Care Program. 
 

• Application Process and Information — The FCC characterizes the application process for 
funds under the COVID-19 Telehealth Program as “streamlined.” Applications will be accepted 
beginning Monday, April 13. Eligible providers must submit applications that contain information 
including: 

o Description of anticipated connected care services to be provided, conditions to be 
treated, and goals and objectives. This includes information related to COVID-19. 

o Description of the estimated number of patients to be treated. 
o Description of the telecommunications services, information services and devices 

requested, including total monthly funding requested for each item. Descriptions of how 
the devices are integral to patient care are required, and monitoring devices must be 
connected to receive funding. 

o Supporting documentation for costs. 
o Timeline and project milestone information. 

 
Applications can be submitted at: https://www.fcc.gov/covid19telehealth  
Further application information can found in the FCC’s application guidance.   

 
• Proposal Evaluation — The Wireline Competition Bureau will evaluate applications in 

consultation with FCC’s Connect2Health Task Force. Funds will be awarded on a rolling basis 
until they are exhausted or until the current pandemic ends. The bureau will seek to select as 
many applicants as possible within the program’s limited budget, though cost will not be the 
primary evaluation consideration. FCC does not anticipate awards of greater than $1 million 
to any single applicant.  

 

https://docs.fcc.gov/public/attachments/FCC-20-44A1.pdf
https://www.majorityleader.gov/sites/democraticwhip.house.gov/files/Senate%20Amendment%20to%20H.R.%20748_0.pdf
https://www.fcc.gov/covid19telehealth
https://docs.fcc.gov/public/attachments/DA-20-394A1.pdf
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Connected Care Pilot Program 
 
The Connected Care Pilot Program is a $100 million, three-year grant program for providers who propose 
projects to boost connected care capabilities, particularly to serve low-income or veteran patients. It 
provides universal service support to providers’ costs of delivering connected care services. The Pilot 
Program will focus on projects to help providers improve outcomes and reduce costs. The focus is on 
providers serving patients most likely to need Universal Service Fund support for connected care 
services. Funding for selected projects will cover 85 percent of eligible costs related to broadband 
connectivity, network equipment and information services. This Pilot Program is separate and distinct 
from the COVID-19 Telehealth Program. As it is not an emergency program,  it does not have a 
streamlined application process or lessened procurement requirements. There are no limits on the 
number of pilot projects selected or the amount of support per project. 
 

• Eligible Uses — Costs eligible to be covered by the Pilot Program include (1) patient broadband 
Internet access services, (2) healthcare provider broadband data connections, (3) other 
connected care information services, and (4) certain network equipment. Healthcare providers 
may not receive funds for broadband connections if they already receive funding through the 
Healthcare Connect Fund Program or another federal program for such a purpose. The Pilot 
Program will not fund end-user devices or medical equipment. To the extent feasible, the 
competitive bidding requirements from the Healthcare Connect Fund Program will be adopted for 
the Connected Care Pilot Program. 

 
• Eligible Healthcare Providers — Limited to nonprofit and public healthcare providers, matching 

the list of those eligible for assistance under FCC’s Rural Health Care Program. 
 

• Application Process and Information — Potential applicants must obtain an eligibility 
determination from the Universal Service Administrative Company (USAC) by submitting FCC 
Form 460. Applicants must submit information including: 

o Healthcare provider numbers and types; 
o Descriptions of participating providers’ previous experience with providing telehealth 

services; 
o Description of the plan for implementing and operating the pilot project; 
o Description of the connected care services the project will provide; 
o Documentation of the applicants’ financial health; 
o Information about the proposed patient population; and 
o Description of broadband service needs. 

 
It also calls for information to facilitate the selection of a diverse set of projects. Full details of the 
information required and filing instructions can be found in the Report and Order. 
 

• Where to Apply — Applications will be due 45 days from the effective date of the Pilot Program 
rules or 120 days from the release date of the Report and Order, whichever comes later. 
Applications must be submitted through FCC’s Electronic Comment Filing System (ECFS) 
referencing WC Docket Number 18-213. 
 

• Proposal Evaluation — Providers with experience providing telehealth or connected care 
services, or a partnership with a provider with such experience, will have preference. Additionally, 
applicants targeting veteran and low-income populations will have preference. Costs will also be 
considered. 

https://docs.fcc.gov/public/attachments/DOC-341595A1.pdf
https://www.fcc.gov/ecfs/

