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July 17, 2020 
 
 
Matt Eyles 
President & CEO 
America’s Health Insurance Plans  
601 Pennsylvania Avenue, NW 
South Building Suite 500 Washington, DC 20004

Dear Mr. Eyles: 
  
The College of Healthcare Information Management Executives (CHIME) is grateful for the actions 
taken by many commercial health plans during the COVID-19 pandemic to expand access to and 
availability of telehealth services to both patients and providers during the COVID-19 emergency. 
Based on stakeholder feedback and preliminary information, CHIME urges health insurers 
to retain any telehealth flexibilities provided during the public health emergency for no 
fewer than an additional 24 months. In addition to the obvious benefits to patients and clinicians 
alike, this time will provide us the unique opportunity to understand benefits afforded by telehealth.  
It will allow us to create lasting evidence-based policy, and ensure telehealth remains a critical 
delivery mechanism in our health system.   
 
CHIME is an executive organization dedicated to serving more than 3,200 chief information and 
innovation officers (CIOs), chief medical information officers (CMIOs), chief nursing information 
officers (CNIOs) and other senior healthcare IT leaders. CHIME provides a highly interactive, 
trusted environment enabling senior professional and industry leaders to collaborate, exchange 
best practices, address professional development needs and advocate for the effective use of 
information management to improve the health and healthcare in the communities they serve.  Our 
mission is, “To advance and serve healthcare leaders and the industry improving health and care 
globally through the utilization of knowledge and technology.”  
 
Swift actions by commercial insurers around the country have reduced the exposure of patients, 
families, caregivers and providers to the novel coronavirus while ensuring patients retain access to 
urgent and non-urgent healthcare services and saving jobs. In addition to preserving hospital 
capacity and resources, the pandemic also pushed the healthcare community to innovate and 
advance their digital capabilities, a particularly challenging task before COVID-19.  
 
Public health experts predict the COVID-19 pandemic will last 18 to 24 months. To reach herd 
immunity status, infections and vaccinations in 60 to 70 percent of the population are required. As 
areas of the country spike in infections, hospitalizations and deaths, it is clear these flexibilities 
are still warranted. It is equally clear that telehealth capabilities and the ability for patients to 
access care at a distance are critical to fighting this disease. While those in current hotspots are 
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working to flatten the curve by treating patients in critical need of emergency services in person, 
they have also highlighted the need for safe patient care for those who are infected, but stable. 
Those who are infected but stable should remain home to protect both healthcare workers and 
other patients they may come into contact with during a visit. Conversely, other members in 
communities who have not had significant impact by COVID-19, are working proactively to prevent 
their infection rate from ever reaching a level that would strain their system and services. These 
providers continue to embrace the current telehealth flexibilities to ensure they can limit any 
unneeded or dangerous interactions with patients and providers who may be infectious, but 
asymptomatic. It is critical to acknowledge that patients are now demanding this care approach.  
 
While telehealth is not the appropriate vehicle for all healthcare services, it can provide the 
equivalent level of care to in-person services in many instances. It is clearly a strong tool in the 
fight against, not only the spread of COVID-19, but the spread of other communicable diseases. 
Flu season is only a few short months away. Public health experts predict the collision of the flu 
season with the COVID-19 pandemic could have a devastating impact on the overall health 
system. The continued availability of telehealth services can help to manage those concerns and 
reduce the need for expensive emergency room visits and hospital stays. The spiking levels of 
COVID-19 hospitalizations and deaths combined with the rapidly approaching flu season 
warrant keeping in place telehealth flexibilities for another 24 months, regardless of the 
status of the national and public health emergency declarations .  
 
Telehealth has quickly become ingrained in the nation’s healthcare delivery system. Given the 
significant toll the pandemic has taken on healthcare providers and patients, we are calling on all 
payers to continue making telehealth reimbursement available for a wide array of services and settings. 
Additionally, payers must reassure anxious patients that they will continue to have access to 
appropriate care. This assurance is important as potential mental and physical trauma triggered by the 
public health emergency causes them to shy away from trusting the safety of in-person care. Reducing 
access to telehealth services after the end of the public health emergency will only further traumatize 
patients and prevent them from seeking essential healthcare services as they continue to avoid face-to-
face physician contact. Rolling back these flexibilities too early will not only increase the financial 
strain on providers in the form investments made, and reduce patient access to healthcare, but 
it will also further traumatize already fragile patients. 
 
We urge AHIP to encourage your member plans to consider these recommendations. We would 
be pleased to discuss these concerns with you further. Please reach out to Mari Savickis, Vice 
President, Public Policy at mari.savickis@chimecentral.org to help facilitate this conversation. 
 
Sincerely, 

 
 

 
 
Russell P. Branzell, CHCIO, LCHIME 
President and CEO  
CHIME 

 
 
John Kravitz, CHCIO, MHA 
Chair, CHIME Board of Trustees 
Chief Information Officer 
Geisinger Health System  

 


