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January 18, 2021 
 
Ajit Pai 
Chairman 
Federal Communications Commission 
445 12th St SW 
Washington, D.C. 20554 

 
Submitted virtually through FCC.gov 
 
Dear Chairman Pai, 
 
The College of Healthcare Information Management Executives (CHIME) welcomes the opportunity to 
respond to the Federal Communication Commissions’ (FCC) request for comment on the evaluation 
metrics for disbursement of the second round of COVID-19 Telehealth funds appropriated by Congress 
at the end of 2020. 
 
CHIME is an executive organization dedicated to serving chief information officers (CIOs), chief medical 
information officers (CMIOs), chief nursing information officers (CNIOs) and other senior healthcare IT 
leaders. With over 5,000 members, CHIME provides a highly interactive, trusted environment enabling 
senior professional and industry leaders to collaborate; exchange best practices; address professional 
development needs; and advocate for the effective use of information management to improve the 
health and healthcare in the communities they serve. 
 
CHIME was a vocal supporter of the COVID-19 Telehealth Program when it was first announced in the 
spring of 2020. With the COVID-19 pandemic just underway, it was crucial for providers that were now 
faced with the mountainous task of standing up telehealth programs from near nothing  to receive 
assistance in offsetting those costs. It is safe to say, since then the wide expansion of telehealth by 
both the Centers for Medicare & Medicaid Services (CMS) and support by the FCC has been nothing 
short of a success. Bringing care to patients when it was not safe to do so in person, as well as to areas 
of the country where care was previously difficult to access or unattainable entirely, has helped improve 
patients and their healthcare immensely. 
 
Now with the second round of COVID-19 Telehealth Funding slated to be released in short-order, 
CHIME encourages the FCC to move as swiftly as possible to award this funding to the providers who 
need it most. Delaying the disbursement of this money only jeopardizes these fledgling telehealth 
programs further and burdens providers at a time when the pandemic is only continuing to ramp up.  
 
Additionally, while many providers were fortunate to receive funds in the initial rounds of the program, 
many more were left unable to access this critical funding. Those who applied but have yet to hear from 
the FCC have anxiously awaited response to their applications after being told they should wait patiently 
in-line until more funding could be allocated to the program. With that funding now in -hand, we urge the 
FCC to prioritize provider groups who have applied, but not yet received funding or were denied in 
round 1, before opening up the program up for new applications.  
 
Finally, and perhaps most importantly, it is impossible to predict where the pandemic may turn next 
within the nation. Attempting to predict “surge need” is next to impossible as COVID-19 has shown 
again and again. As a result, we urge the FCC to prioritize current provider hardship and patient need 
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instead of attempting to predict where the next hotspot could develop. Regardless of caseload, many 
rural and underserved patients are often passed by for funding for critical programs such as this one 
and ensuring their providers are prioritized can help in closing the access gap in care that has only 
been exacerbated by the pandemic.  
 
CHIME continues to be a fervent supporter of this program and hope for the second round to be as 
beneficial as the first. As you move towards awards, if you would like to discuss our letter further or 
meet with our membership to understand firsthand their successes and struggles with telehealth, please 
feel free to reach out to our Director of Federal Affairs, Andrew Tomlinson, at 
atomlinson@chimecentral.org.  
 
Sincerely, 
 

 
 
 

Russell P. Branzell, CHCIO, LCHIME 
President and CEO CHIME 
 

 
 
 

John Kravitz 
Chair, CHIME Board of Trustees 
CIO, Geisinger

 


