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October 18, 2021

Secretary Xavier Becerra 
The U.S. Department of Health and Human Services 
Hubert H. Humphrey Building 
200 Independence Avenue, S.W. 
Washington, DC 20201 
 
 

Dear Secretary Becerra: 
 
The College of Healthcare Information Executives (CHIME) is grateful for the efforts the U.S. 
Department of Health and Human Services (HHS) have made in expanding access to telehealth 
services for both patients and providers. When HHS wrote to state governors earlier this year 
guaranteeing the continuation of the public health emergency (PHE) through at least the end of 
2021, it provided needed certainty that telehealth flexibilities would remain in place in the absence 
of action from Congress for more permanent reform. With your extension of the PHE this week, 
we have reached the end of the promised one-year and we are imploring your agency to 
again provide certainty through at least 2022 by sending another letter to governors 
promising a one-year extension of the PHE. This additional time will allow us as a nation to 
determine the best path forward to make telehealth a permanent fixture of the healthcare 
system through the course of this pandemic and beyond. 
 
As an executive organization comprised of chief information officers (CIOs), chief medical 
information officers (CMIOs), chief nursing information officers (CNIOs) and other senior 
healthcare IT leaders, we truly understand the value of this critical technology since our members 
have been the ones responsible for overseeing its implementation and its use by clinicians. Our 
mission is, “To advance and serve healthcare leaders and the industry improving health and care 
globally through the utilization of knowledge and technology.”   
 
HHS’ swift actions at the beginning of the pandemic have kept both providers and patients safe 
during the COVID-19 pandemic and drastically expanded access to primary and specialty care to 
millions of Americans who previously were unable to access it. In addition to the supplementary 
safety provided to America’s health system, the flexibilities also pushed the U.S. into innovative 
spaces and have supported a stretched clinical workforce while meeting patients where they are 
at, including in their own homes. The advent of telehealth brought the U.S. health system in line 
with the world’s leading digital health systems that have already embraced telehealth and the 
benefits it provides to both patients and providers and the investment and use of this technology 
continues to support our economy. 
 
The nation’s job is not done though. It is clear based upon the resounding success of the 
use of telehealth as a healthcare delivery modality that it is here to stay. The PHE has 
pushed us too far down the path and we cannot turn back.  
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Throughout the course of this pandemic, we have heard a chorus of support from our members 
related to the success they are experiencing with telehealth and the reported widespread use and 
support by patients. Beyond the herculean efforts of our country’s clinicians and the robust 
vaccination campaign, the flexibilities permitting the widespread use of telehealth granted under 
the PHE are one of the single greatest achievements in response to the COVID-19 pandemic. It is 
crucial that all of the gains we have made with this critical technology are not reversed and that 
providers and patients do not lose this access. 
 
The flexibilities granted for the expanded use of telehealth have now pushed the U.S. into a time period 
when true “virtual care” is possible. Soon telehealth will be able to be trumpeted not only as a success 
in fighting the coronavirus, but as a success for extending life and keeping patients – and providers – 
safe during the routinely dangerous times like flu season. No longer will sick patients, vulnerable to not 
only contracting and spreading COVID-19 but also the yearly flu, need to trek out of their homes to wait 
in a waiting room or emergency department to be seen by a physician. As winter is only a few months 
away, we believe taking steps now to extend these policies will save lives and increase patient safety. 
The continued access to telehealth, moreover, continues to support underserved communities and 
those in rural areas where access to care may be impeded by a lack of transportation or a geographic 
barrier. 
 
The U.S. Government has backed up its own belief in the success of telehealth by providing significant 
monetary investment to support the implementation and use of telehealth through multiple federal 
subsidies, including the successful COVID-19 Telehealth Program administered by the Federal 
Communications Commission (FCC) that is in its second round of funding allocations now. This 
ongoing support by HHS will dovetail with the existing investments made by providers and Congress. 
 
Our members know the COVID-19 recovery road has been long, but with the guaranteed extension of 
telehealth through a promise of leaving the PHE in-place, the nation can focus on how best to defeat 
this pandemic instead of focusing on how best to keep successful methods of practice – like telehealth 
– in place moving forward. We thank you for the work you have done and appreciate the opportunity to 
share our perspective. Should you have any questions about our position or if more information is 
needed, please contact Andrew Tomlinson, Director of Federal Affairs, at 
atomlinson@chimecentral.org.  
 
Sincerely, 
  

 
  

Russell P. Branzell, CHCIO, LCHIME 
President and CEO CHIME 
 

John Kravitz 
Chair, CHIME Board of Trustees 
CIO, Geisinger 
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