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February 3, 2022 
 
The Honorable Alan Davidson 
Assistant Secretary of Commerce for Communications and Information and Administrator 
National Telecommunications and Information Administration 
Department of Commerce 
1401 Constitution Ave. NW  
Washington, District of Columbia 20230 
 
Comments Submitted Through Regulations.gov 
 
Dear Assistant Secretary Davidson: 
 
The College of Healthcare Information Management Executives (CHIME) welcomes the opportunity to 
submit comments in response to the National Telecommunications and Information Administration (NTIA) 
Infrastructure Investment and jobs Act Implementation  Request for Information (RFI) published in the 
Federal Register on January 10, 2022. 
 
CHIME is an executive organization dedicated to serving chief information officers (CIOs), chief medical 
information officers (CMIOs), chief nursing information officers (CNIOs) and other senior healthcare IT 
leaders. With more than 5,000 members, CHIME provides a highly interactive, trusted environment enabling 
senior professional and industry leaders to collaborate; exchange best practices; address professional 
development needs; and advocate for the effective use of information management to improve the health 
and healthcare in the communities they serve. 
 
Over the past two years, the COVID-19 pandemic has demonstrated just how crucial telehealth can be in 
creating and sustaining a cost efficient, accessible, and safe healthcare system. Patients across the nation 
were thrust into the unknown in March 2020, with a sudden inability to safely access the care they need. 
Providers nationwide stood up to the task and rapidly implemented complete telehealth solutions, allowing 
providers and patients to connect safely. Since then, the healthcare system has continued to utilize 
telehealth at consistent levels not seen pre-pandemic, demonstrating that telehealth is here to stay.  
 
Setbacks have also come with the success though when it relates to telehealth. The sudden need for high-
speed, affordable and accessible broadband has shown that many across the nation are not able to access 
the internet connections needed to participate in or provide care modalities such as telehealth. That is why 
it is crucial the NTIA prioritize healthcare as one of the critical infras tructures that require consistent high-
speed internet and broadband. The needs within healthcare do not just end with telehealth either, more 
health data is being exchanged digitally than ever before thanks to the hard work of the U.S. Department of 
Health and Human Services (HHS) and programs from the Federal Communications Commission (FCC). At 
the same time, healthcare has never seen a higher threat to its cyber resiliency than the last two years. 
With all of these tools, successes and threats can only be capitalized upon and mitigated with access to 
consistent high-speed broadband.  
 
Often, the inability to access highspeed broadband is thought of as a rural health issue. While it is true that 
rural areas have traditionally been neglected and overlooked when it comes to the access and availability of 
high-speed broadband, they are not the only areas of the nation that struggle to keep up with the latest 
internet speeds. Many in urban areas lack the ability to access high-speed broadband internet and if they 
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are able to access it, they are left with limited options and face increasing costs. As the NTIA continues 
through the process of implementing this funding it must ensure it takes a holistic look at the state of 
broadband in the nation. This program will only be successful if all Americans have better broadband 
connection opportunities.  
 
Additional items the CHIME membership asks the NTIA to focus on include:  
 

• Prioritizing healthcare provider organizations’ ability to access affordable and consistent high-speed 
broadband internet; 

• Ensuring that speeds offered by broadband providers are the speeds experienced within 
organizations. Many times, providers are offered suitable high-speed broadband speeds but upon 
implementation learn internet providers only guarantee the speed of the access to the point at which 
it connects to the provider facility. It is crucial for broadband providers to be held accountable for 
providing real world broadband speeds in real world scenarios;  

• Prioritizing transparency in how this funding is expended. The NTIA must commit to holding those 
accountable if projects to expand broadband access begin to show signs of failure. Too many times 
in the past, well-intended government programs have resulted in limited effectiveness when the 
programs were mismanaged leaving those most needing assistance were not able to access 
benefits. We do not want to see the same thing occur with this critical investment and all efforts 
must be made to avoid investing in broadband extension projects only to see them largely left half 
finished;  

• Ensuring cybersecurity sustainability is treated with paramount importance. Never have there been 
more threats to American infrastructure than there are now, with healthcare being one of the most 
vulnerable sections of American critical infrastructure. The NITA must ensure that as part of the 
expenditure of these funds, those expanding access to broadband have an action plan and security 
safety net in place to ensure uninterrupted broadband that is shielded  from cyber intrusion; and  

• Finally, it is crucial for the NTIA to take a holistic approach when discussing access to broadband. 
Increasingly, access to high-speed broadband has become an important social determinant of 
health. Those with less access to broadband tend to have higher risk factors in their healthcare and 
often are unable to consistently access care. This includes those in urban and suburban areas, not 
just the traditionally thought of rural areas. As this funding is expended, NTIA must make sure those 
in urban, suburban and rural areas have equally access to high-speed broadband.  

 
 
CHIME continues to steadfastly support all efforts to increase access to telehealth services and high-speed 
broadband in healthcare. Improving the nation’s access to high-speed broadband internet only further 
benefits telehealth and helps to make the nation healthier. Telehealth is not the only reason why it is crucial 
for healthcare to be prioritized when thinking about increasing access to broadband. As more health data is 
exchanged more often, healthcare’s need for internet access will only increase  overtime. We hope you will 
consider the above key points in the development of the NTIA’s implementation plans for the infrastructure 
funding and ensure healthcare is not left behind in broadband development. If you have any questions 
related to healthcare, or our letter, please contact Andrew Tomlinson, Director of Federal Affairs, at 
atomlinson@chimecentral.org.  
 
Sincerely, 

 
 
 
 
 
 

 
Russell P. Branzell, CHCIO, LCHIME 
President and CEO CHIME 
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